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A  P U B L I C  AWA R EN E S S  M E S S AG E

Hazards of natural gas
• Flammable in concentrations of approximately 5%  

to 15% gas in air
• Explosive in a confined space if present in the above 

concentrations
• Asphyxiation, by displacing oxygen in a confined space

How Iroquois prevents pipeline damage
• Participation in one-call and dig-safe programs
• Inspection programs
• Design and construction practices
• Workforce qualifications
• Public education programs
• Industry safety practices and government oversight
• Pipeline markers and facility mapping
• Leak surveys
• Patrol of facilities
• Pressure monitoring
• Odorization
• Communication and  

coordination with city  
and municipal agencies

• Security measures
• Integrity management  

programs

G U I D E L I N E S  F O R  L A N D O W N E R S ,  D E V E L O P E R S  A N D  C O N T R A C T O R S

Iroquois  
Pipeline Operating Company operates and maintains  

a natural gas pipeline  to bring clean, economical,  safe and reliable energy  
to the Northeast.  

The purpose of this  
message is to make you  

aware of the presence of  
our pipeline and  

what to do in the event  
of an emergency.

If you have any questions or  comments, please call us at 1 800.253.5152 or e-mail us at 
PSA_Ad@iroquois.com Information about other pipelines  

may be available through the National 
Pipeline Mapping System atwww.npms.phmsa.dot.govCall Before You Dig (CT)www.cbyd.com

Dig Safely New Yorkwww.digsafelynewyork.comNew York 811 (NYC & LI)www.newyork-811.com

An Important Safety Message for Contractors and Excavators
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Location of the Iroquois Pipeline
• The pipeline is buried and identified by white and blue  

markers along the right-of-way with our Emergency  
Contact Number (1 800.888.3982).

Help us prevent pipeline damage
• Call before you dig – see back cover 
• Notify us immediately if the pipeline is inadvertently  

struck during excavation
• Report unauthorized excavations or suspicious activity  

at any pipeline facility or on the right-of-way

Emergency Preparedness
• Emergency Operating Plan and Field Operations & 

Maintenance Procedures are in place. Engineering and 
Operations departments keep the plans current.

• Necessary training provided to state and/or local  
emergency management personnel.

• Close and continuing relationship maintained with 
emergency responders and local officials in our pipeline 
communities to prevent and prepare for emergencies.

• Meetings held to provide operational safety information  
to firefighters and other local emergency responders  
serving communities along our pipeline route.

For Emergency Responders
If you are interested in attending one of Iroquois’ Emergency 
Responder sessions, check our website at www.iroquois.com  
for a session near you. If a session isn’t scheduled for your 
region, contact our Emergency Response Liaison Nicholas 
DuBord at 203.944.7068, or Jill Johnson, Communications 
and Public Relations Specialist, 203.925.7215 to arrange  
a presentation.

If you are responding to a suspected leak
• Secure the site and take steps to eliminate ignition sources
• Evacuate the general public from the vicinity of the leak
• Control secondary fires
• Do not try to extinguish a gas burning fire unless there  

is a threat to life
• Contact Iroquois at 1 800.888.3982

Iroquois Pipeline Operating Company operates and maintains a natural gas pipeline to bring clean, safe and reliable energy to your area.  
If you are a landowner, there may be pipeline facilities on or near your property. The purpose of this message, and the information on the back cover,  

is to make you aware of our pipeline and what to do in the event of an emergency. 

Further information on Iroquois’ safety, integrity and public awareness programs is available on our website at www.iroquois.com.

Front Cover

Barns / Bridges / Lighthouses
All images highlighted in this calendar are located in 
counties that are host to Iroquois’ Pipeline.

“Pipeline safety is a  
responsibility that is shared 
among pipeline personnel,  
federal and state agencies  

that provide oversight,  
public safety officials and our  
neighbors who live and work  

near our pipeline.”

President’s Message
I am honored to begin my new role as Iroquois’ President and remain committed to continuing 
the company’s culture of safety that is such an essential part of our business operations. Our 
organization thanks Jeff Bruner for his 32 years of service, and his leadership as president over 
the past 12 years. We wish him all the best in his retirement.

Although new to the position, I have been with Iroquois for more than 30 years and recognize 
the critical role the company’s Public Awareness and Education Program plays in safeguarding 
our host communities. And so, it is my pleasure to continue the long-standing tradition of 
providing the Iroquois calendar to our many stakeholders.

This publication is one of the many ways we communicate pipeline safety information to 
residents and businesses located within 1,000 feet of our natural gas pipeline, as well as 
public officials and emergency responders that serve the towns and cities we traverse. The 
2025 Iroquois Calendar features charming country barns, unique bridges and eye-catching 
lighthouses - all of which are located within the counties that are host to our 414-mile natural 
gas pipeline.

Pipeline safety is a responsibility that is shared among pipeline personnel, federal and state 
agencies that provide oversight, public safety officials and our neighbors who live and work 
near our pipeline. Although accidents are rare, it is our responsibility to make sure we keep our 
communities informed about the location of our pipeline and what to do in case of an incident. 
It is important that you understand all the facts provided in this calendar related to pipeline 
safety in general and those specific to Iroquois.

I hope you enjoy viewing the locations featured within this calendar and display it throughout 
the year as a convenient reference to Iroquois’ emergency and non-emergency numbers 
should you need to contact us.

Scott E. Rupff
President



GAS-EMERGENCIES 1 800.888.3982  |  NON-EMERGENCIES 1 800.253.5152 See Back Cover For Important  
Public Awareness Message 

SHELTON, CT / FAIRFIELD COUNTY

NATURAL GAS  
SAFETY TIPJanuary

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 New Year’s Day 2 3 4

5 6 First Quarter Moon  7 8  9 10 11

12      13 Full Moon   14 15 16 17 18

19 20 Martin Luther King Jr. Day 21 Last Quarter Moon         22 23 24 25

26  
      

27 28 29 New Moon  30 31

December 2024 February
S M T W T F S

1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28

Pipeline leaks or ruptures are rare, but being able to 
recognize and respond to an incident is an important 
part of living and working safely around underground 
pipelines. Visit www.iroquois.com for more information.
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BRONX, NY / BRONX COUNTY

A natural gas leak can be seen as a dust cloud, mist, 
fog, bubbles in standing water, or vegetation that 
appears to be dead or dying for no apparent reason.

NATURAL GAS  
SAFETY TIPFebruary

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1

2 3 4 5 First Quarter Moon  6 7 8  

9 10 11 12 Full Moon        13 14 15

16 17 Presidents’ Day 18 19 20 Last Quarter Moon   21       22

23 24 25 26  
      

27 New Moon  28 

January March
S M T W T F S

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

Felix Lipov/Shutterstock.com
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NEW HAVEN, CT / NEW HAVEN COUNTY

A natural gas leak can be detected by the smell of an 
odorant that is similar to rotten eggs. See back cover 
for where the Iroquois Pipeline is odorized.

NATURAL GAS  
SAFETY TIPMarch

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1

2 3 4 5 6 First Quarter Moon  7 8  

9 Daylight Savings Begins 10 11 12      13 14 Full Moon  15

16 17 18 19 20 Spring Equinox 21       22 Last Quarter Moon  

23

30

24

31

25 26  
      

27 28 29 New Moon  

February April
S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28

S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

Thomas Farlow/Shutterstock.com
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GILBOA, NY / SCHOHARIE COUNTY

April is National Safe Digging Month. Call 811 at least 
2-3 days before you start any digging project to help 
prevent harming yourself and others.

NATURAL GAS  
SAFETY TIPApril

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 2 3 4 First Quarter Moon  5

6 7 8  9 10 11 12 Full Moon        

13 Passover 14 15 16 17 18 Good Friday 19

20 Easter    Last Quarter Moon    21       22 23 24 25 26

27 New Moon  28 29 30  
      

March May
S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

S M T W T F S

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

Jon Bilous/Shutterstock.com
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BOONVILLE, NY / ONEIDA COUNTY

A natural gas leak can be detected by the sound  
of loud roaring, whistling or hissing.NATURAL GAS  

SAFETY TIPMay
SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 2 3

4 First Quarter Moon  5 6 7 8  9 10 

11 Mother’s Day 12 Full Moon        13 14 15 16 17

18 19 20 Last Quarter Moon   21       22 23 24

25 26 Memorial Day 

       New Moon    
      

27 28 29 30 31

April June
S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

S M T W T F S

1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30
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OGDENSBURG, NY / ST. LAWRENCE COUNTY

If you suspect a natural gas leak, move to a safe 
location, call 911 and Iroquois at 800.888.3982. 
Avoid introducing any sources of ignition in the area.

NATURAL GAS  
SAFETY TIPJune

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 2 First Quarter Moon  3 4 5 6 7

8 9 10 11 Full Moon  12      13 14 Flag Day

15 Father’s Day 16 17 18 Last Quarter Moon  19 Juneteenth 20 Summer Solstice 21

22 23 24 25 New Moon  26  
      

27 28 

29 30 May July
S M T W T F S

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

Selector Jonathon/Shutterstock.com
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HILLSDALE, NY / COLUMBIA COUNTY

If you witness a natural gas pipeline rupture, move 
far enough away from the noise until you can have  
a normal conversation, then call 911 and Iroquois’ 
gas-emergency line at 800.888.3982.

NATURAL GAS  
SAFETY TIPJuly

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 2 First Quarter Moon  3 4 Independence Day 5

6 7 8  9 10 Full Moon   11 12      

13    14 15 16 17 Last Quarter Moon  18 19

20     21       22 23 24 New Moon  25 26

27 28 29 30  
      

31

June August
S M T W T F S

1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30

S M T W T F S

1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

Adam Gollin/Shutterstock.com
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LOWVILLE, NY / LEWIS COUNTY

August 11 is National 811 Day. Building a deck?  
Planting a tree? Installing a fence or mailbox? Any  
type of digging requires a call to 811 before you begin.

NATURAL GAS  
SAFETY TIPAugust

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 First Quarter Moon  2

3 4 5 6 7 8  9 Full Moon  

10 11 12      13 14 15 16 Last Quarter Moon  

17 18 19 20 21       22 23 New Moon  

24

31 First Quarter Moon  

25 26 27 28 29 30

July September
S M T W T F S

1 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30



GAS-EMERGENCIES 1 800.888.3982  |  NON-EMERGENCIES 1 800.253.5152 See Back Cover For Important  
Public Awareness Message 

ATHENS, NY / GREENE COUNTY

See Something, Say Something! Call 911 or Iroquois’ 
gas-emergency line at 800.888.3982 if you see 
unusual or suspicious activity along the pipeline 
right-of-way or at any pipeline facility.

NATURAL GAS  
SAFETY TIPSeptember

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 Labor Day 2 3 4 5 6

7 Full Moon  8  9 10 11 12      13 

14 Last Quarter Moon  15 16 17 18 19 20 

21  New Moon        22 Fall Equinox 23 Rosh Hashana 24 25 26  
      

27

28 29 First Quarter Moon  30
August October

S M T W T F S

1 2
3 4 5 6 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

S M T W T F S

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

Elizabeth Caron/Shutterstock.com
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SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 2 Yom Kippur 3 4

5 6 Full Moon  7 8  9 10 11

12     13 Columbus Day  Last Quarter Moon   14 15 16 17 18

19 20 21 New Moon         22 23 24 25

26 27 28 29 First Quarter Moon  30 31

September November

See Back Cover For Important  
Public Awareness Message 

October
S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

MILLERTON, NY / DUTCHESS COUNTY

Iroquois markers identify the approximate location of 
our pipeline along our right-of-way, and prominently 
display our name and emergency contact number.

NATURAL GAS  
SAFETY TIP

Alexander Farnsworth/Shutterstock.com
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KENT, CT /  LITCHFIELD COUNTY

Do not attempt to extinguish a natural gas fire unless 
there is a threat to life and never attempt to operate 
any pipeline valves or equipment.

NATURAL GAS  
SAFETY TIPNovember

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1

2 Daylight Savings Ends 3 4 Election Day 5 Full Moon  6 7 8  

9 10 11 Veterans Day 12 Last Quarter Moon        13 14 15

16 17 18 19 20 New Moon  

 

21       22

23

30

24 25 26  
      

27 Thanksgiving Day 28 First Quarter Moon   29

October December
S M T W T F S

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

S M T W T F S

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31

Lechmoore Simms/Shutterstock.com
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HUNTINGTON HARBOR, NY / SUFFOLK COUNTY 

It’s important that you read any mailings you  
receive from us as it means the Iroquois pipeline  
is either within 1000 feet of your property or  
located in your community.

NATURAL GAS  
SAFETY TIPDecember

SUNDAY MONDAY TUE SDAY WEDNE SDAY THUR SDAY FRIDAY SATURDAY

1 2 3 4 Full Moon  5 6

7 8  9 10 11 Last Quarter Moon  12      13 

14 15 Hanukkah 16 17 18 19 New Moon  20 

21 Winter Solstice     22 23 24 25 Christmas Day 26  
      

27 First Quarter Moon  

28 29 30 31
November January 2026

S M T W T F S

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30

S M T W T F S

1 2 3
4 5 6 7 8 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

Audley Bullock/Shutterstock.com



Unodorized Natural Gas
30"diameter pipeline, North of 
Wright, NY the gas in Iroquois’ 
system is unodorized.

Odorized Natural Gas
24"diameter pipeline, South of 
Wright, NY the gas in Iroquois’ 
system is odorized.

What To Do If You Suspect a Natural Gas Leak

1 Move to a safe location.

2 Call 911 and Iroquois’ Gas Control at 1 800.888.3982.

 Do not strike a match; use telephones; operate engines and motors; or switch  

on/off appliances, lights, or even a flashlight in the area where you smell gas.  

These items can produce sparks that might ignite the gas and cause an explosion.

How To Detect a Natural Gas Leak

Smell
Natural gas is a colorless, odorless gas. Some pipelines are “odorized”  

with a smell similar to rotten eggs to aid in detection of a leak. Iroquois  

has both odorized and unodorized pipeline segments. See box at left.

Sight
A natural gas leak can be seen as a dust cloud, mist, fog, bubbles  

in standing water, or vegetation that appears to be dead or dying  

for no apparent reason.

Sound
Leaking natural gas sounds similar to air roaring, hissing, or whistling.

For Additional Information on Pipeline Safety

• Visit our website at www.iroquois.com

• Call Iroquois at 1 800.253.5152

• Send Iroquois an e-mail at PSA_Ad@iroquois.com

• Information about pipelines in your area may be available through the  

National Pipeline Mapping System at www.npms.phmsa.dot.gov

How to Prevent Pipeline Damage

Help prevent pipeline damage by calling 811 or your local one call center  

at least two working days before you start digging.

New York State: 1 800.962.7962; Connecticut: 1 800.922.4455  
Long Island & New York City: 1 800.272.4480

Gas-Emergencies 1 800.888.3982  Non-Emergencies 1 800.253.5152

Natural gas has an excellent safety record, but like all forms of energy, it must be handled properly.  

It is important for everyone to be familiar with the characteristics of natural gas and be prepared  

to react properly to ensure your safety and the safety of others.




