
Username and Password 

User names added to IOL must be four characters or more and must be unique.   

Passwords set in IOL must be a minimum of six characters and have strong 
characteristics.  Passwords are case sensitive (caSe SeNsItive) and must 
contain three of the following four choices (lowercase letter, uppercase letter, a 
number and/or a special character. Passwords can be changed or reset within 
the IOL User Administration screen by Iroquois’ Gas Control or by a designated 
Super User.  The user may change their password once they log in but before 
they select the IOL icon using the change password function.   

Please follow your organization's password guidelines, and do not share your 
account and password information with others. 


